
Downloading Notes from myAccess  

If you have any questions or concerns about downloading notes, please email 

notetakers@jccc.edu 

• Go to: https://whitney.accessiblelearning.com/JCCC/ 

• Select “Sign In” (This is how you will login going forward) 

 

• Use your JCCC Student ID credentials to login. 

• On the myAccess portal welcome screen, you will see “Notetaking Services” under the 

box labeled “My Accommodations” on the left.  Click to go to the Notetaking Services 

dashboard. 

 

• From this screen you will see if a notetaker has been assigned.  The notetaker’s 

information will remain confidential, and the screen will show if there are notes available 

for download. 

https://whitney.accessiblelearning.com/JCCC/Default.aspx
https://whitney.accessiblelearning.com/JCCC/


 

• If there are notes available for download, you will see a the “Available Note(s) for 

Download (Click to Expand)” box.  Click here to see a list of uploaded notes for that 

class. Click “Download Note” button next to the file you want to download to your 

computer.  
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