What’s Changing with the MyJCCC Upgrade

Revision 11/24/2008

» All Users will be prompted to Update Answers to Security Questions
upon Initial Logon to MyJCCC.

1. All Users will need to Re-set their Security Questions & Answers upon
Initial Log onto MyJCCC (Figure 1).
e All Questions Must be Answered
e Duplicate Answers are Not be Allowed
e Answers are Not Case-Sensitive
e Answers Must be a minimum of 3-characters
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Secret Questions and Answers Setup

You are required to setup your secret questions and answers because you have not previously done so.
The secret question and answer pairs that you supply can be used to login if vou forget your password. The questions and answers that you provide should be difficult for others to guess.
The following question and answer constraints are in place:

The minimum number of valid question and answer question pairs that are required is: 3

The minimum number of significant characters in a question is: 4

The minimum of significant characters in an answer is: 3

Answers are not case sensitive (when answering the questions different upper and lower case characters may be supplied).
Whitespace in answers is not significant (when answering the questions a different number of space characters may be supplied).
Duplicate answers are not allowed.

Questions  Answers

What is
the name
of your
first
teacher?

What is
the name
of your
childhood
best
friend?

What is
the name
of your
childhood
pet?

| Submit Setup | ‘Cancel
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Figure 1: Password Security Question page

2. Only New Users or Users Who Have Not Logged into MyJCCC will need
to re-set their Password (Figure 2).



Password Expired

Please provide a new password.

Mew password: |

Confirm New password: |

Sawve Changes

| | Cancel

Password Rules

= Length must be 8 or greater

= Length must be 32 or less

= Must contain at least one letter
= Must contain at least one digit
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Figure 2: Password Expire page

3. MyJCCC page Displays (Figure 3, Figure 4, and Figure 5).
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Figure 1: Sample MyJCCC page for a Student-only role
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Figure 2: Sample MyJCCC page for Employee-only role
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Figure 5: Sample MyJCCC page for an Employee & Student role




» Two Email Icons
o New: ‘Stumail’ Icon for Student Mail Account (JCCC Gmail)

B, r e Students will see a New Email icon (‘Stumail’) upon login to
O T & y ¥ et ( ) upon log
Stumail Calendar Groups Logout Help Y '

e Students will only have 1-Email icon displayed (‘Stumail’)

\ e Email address changes to <username>@stumail.jccc.edu
. e Beginning on Monday, December 1%, all new email will be

J delivered to Student’s JCCC G-mail account.
-
Stumail

o New: ‘OWA’ Icon for Employee to access Exchange (OWA) Mail
Account. Employee Default Mail Account is Exchange.

NOTE: Only if Employee is also a Student will there be two mail
icons displayed (both ‘OWA’ & ‘Stumail’).

HJ -,J T A a4 O e Employees will see a New Email icon (‘OWA’) upon login to
OWA  Stumail Calendar Groups Logout  Help MyJCCC
e Employee default mail account is their JCCC Exchange Outlook mail
account.
. e Employee will need to use a Temporary Tool to Setup their OWA
H__J Password in Luminis. Once this is done, the Network Password
OWA Utility will handle password changes going forward.

e Then going forward, just click on the OWA icon for single sign-on
access to OWA mail account.

» Hosted Student Mail Solution
o New: JCCC G-mail is Hosted through Google

e JCCC can only publish “Powered by Google” in any communication,
marketing or advertising on the Google-Mail hosted solution.

1. Student clicks on the ‘Stumail’ icon at top right of MyJCCC page (Figure 6).
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Figure 6: Stumail Icon on MyJCCC page
2. Student must setup their G-mail account password through MyJCCC and not directly
through Google. This Password can be Different from the MyJCCC network
password (Figure 7).
NOTE: Students can access their G-mail account either through MyJCCC or directly
through Google once they have set their account password.
~ Welcome to MyJCCC
Less spam, plenty of space and access from anywhere.
Sign in to your account at
MyJCCC Welcome to your email far MyJCCC, powered by Google, where email is more intuitive, efficient and useful.
Usemame:l : : i :
o Keep unwanted messages out of your inbax with Google's powerful spam blocking technolagy
@stumaitestjcee.edu
Bk l— o Keep any message you might need down the road, and then find it fast with Google search
I™ Remember me on this o Send mail, read new messages and search your archives instantly from your phane
compiter.
Sign in
| cannot access my account
©2008 Google Privacy Palicy - Terms of Senice Powered by Gnuglt‘

Figure 3: MyJCCC G-Mail Account Password Setup page




3. Students must accept Google’s “Terms of Service” Agreement upon Initial Logon to
their G-mail account (Figure 8).
e Students will not be able to access their JCCC G-mail account until they accept

Google’s ‘Terms of Service’ agreement.

e Once Google’s ‘Terms of Services’ has been accepted, the Student will not see
this screen again. This is a one-time only step as part of the initial G-mail
account setup process.

¢ Mail will still be delivered to the Student’s JCCC G-mail account but the
student will not be able to access and read their emails until this step is
completed.

. Welcome to MyJCCC

Setup your account for MyJCCC

Your MyJCCC account will give you access to the hosted services enabled for your domain.

Name: <username>
Login name: username@stumailtest jcce_edu
Language: English (US) hd

Type the characters you see in the picture below.

AR
é\- Letters are not case-sensitive

Terms of service:  Review the Terms of Service below.
Printable Version

e e 4

Welcome to Google! By using Google's products. software. services or web sites ("Google
services"), you agree to the following terms and conditions. and any policies. guidelines or
amendments thereto that may be presented to you from time to time. including but not imited =
By clicking 1 accept” below you are agreeing to the Terms of Service above and both the Program Policy
and the Privacy Palicy.
Also remember that Google Apps is offered in conjunction with your domain administrator and that

administrator may have access to your account information including your email. Your domain
administrator's use of your information is governed by its privacy policy.

| accept. Create my account. | Cancel |

Figure 8: Google's Terms of Services screen

4. G-Mail Inbox page Displays (Figure 9).



Mail

<username:> @ il jccc.edu | Settings | Older version | Help | Sign out
. . o
Search Mail | Search the Wep |Zheisearchepdons

Create a filter

Compose Mail CHN.com Recently Published/Updated - German TV axes Tour after spate of doping - 2 hours ago
Inbox {1 Archive | Report Spam Delete | | More Actions ¥ | Refresh 1-10f1
Stared ¥ Select: All, None, Read, Unread, Starred, Unstarred
geﬂ; Mzl [l Gmail Team Gmail is different. Here's what you need to know. - Messages that are easy to find. an inbox that org Oct1
rafts
All Mail
Spam
Trash
Contacts
¥ Labels
Edit Iabels
Select: All, None, Read, Unread, Starred, Unstarred
Archive Report Spam Delete More Actions ¥ | Refresh 1-10f1

When replying or forwarding, editing the subject will start a new conversation.

You are currently using 0 MB (0%) of your 7241 MB.

MyJCCC Mail view: standard | basic HTML Learn more
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Figure 9: G-Mail Inbox screen

NOTE: Students will be need to decide whether they want to bring their old mail over to the new JCCC
Gmail account, and will have until the Spring 2009 20" Day (February 11") time to complete this
procedure before their old mail account is deleted. Refer to G-mail FAQ and ‘Migrating Your Old Student
Email to Your Google Mail Account’ documentation posted on CDS.

What's Not Changed in MyJCCC?
» Existing Course and Group Content will be Available for Access

» Email Tool used in the Courses or Groups remains the same
» Group and Course Studio Tools remain the same

> Calendar Feature remains the same




