Matrix for JCCC Web Applications

banner.jccc.edu

WINDOWS MACINTOSH
Browser Version Version Other Requirements by Browser Time Out After Inactivity Additional Information
—_ — — =
Ange| Mozilla 2.0.x 2.0x or later (OS X only) ®Mozilla 1.5 and 1.6 - unsupported 70 Minutes after no activity ®Enable-Javascript & Cookies
dl.jccc.edu ®Enable AJAX
Internet Explorer 7.0 or later :Els_able - P(t:)p»up blocker or trust: *jccc.edu, *jcce.net,
- - _horizonwimba.com
FireFox 2.0x or later 2.0x or later (OS X only) oFirefox 1.5 (MAC) - unsupported eUse Java version 1.4 or higher
Safari 1.2 ®Browsers running under Mac OS 9 and earlier IPresenters
13 are unsupported
2.x (for Intel x86 platform)
Astra Internet Explorer 5.0 or later
calendar jccc.edu
Netscape Navigator 6.2 or higher
Mozilla 1.2 or later
Banner INB Internet Explorer 6sp2 7.0

Banner-Imaging
image.jccc.edu

Internet Explorer

6 sp 2 or later
7.0

®|E7 seurity settings cause window after login
requesting user to close which is 0.k.

®Disable - Pop-up blocker or trust: * jccc.net and * jccc.edu
®|E7 seurity settings cause window after login requesting user|
to close which is o.k.

®Windows 2000 or XP-(Vista not supported)

®Javascript & CSS enabled

®Allow installation of ActiveX control (automatic or
confirmation dialog)

®Adobe Acrobat 6.0 or higher

®Pop-up blockers disabled for WX server

®WX server should be a trusted server in IE's security settings|

Blackboard
online.jccc.edu

Mozilla

1.7.x

7.7.x (OS X only)

®Mozilla 1.5 and 1.6 - unsupported

70 Minutes after no activity

®Firewall settings: Open ports 80 (http)
443 (https)
4445 (TCP/IP-Chat)

2.0 (OS X v10.4)

Internet Explorer 6 spl or later 4567 (UDP Whiteboard)
7 4568 (TCP/IP Whiteboard)
AOL ®Enable-Javascript & Cookies
FireFox 1.0x 1.0.x(OS X only) eFirefox 1.5 (MAC) - unsupported oFj| ®Disable - Pop-up blocker or trust: *jccc.edu, *jcce.net,
1.5.x *.horizonwimba.com
20 ®Use Java version 1.6.06 through 10
®Only 1 version of Java may be installed
Safari 1.2 @®Browsers running under Mac OS 9 and earlier 4 Y
1 are unsupported o Satari ®Java version 1.6 will cause popup error message
2.x (for Intel x86 platform) 3.0 is required for Mac OS 10.3 and 10.4
MyJCCC Internet Explorer 6.0 sp2 ®Pop-up blockers should be turned off or trust: * jccc.edu
www.jccc.edu 7.0 and *.jccc.net
FireFox 2.0 3.0 2.0 (OS Xv10.3) 3.0 (OS Xv10.4)
Safari 3.1 3.1 (OS X v10.3 and 10.4) ‘
OWA Internet Explorer 6.0sp2 7.0 ®Premier Version only available when Internet ®Pop-up blockers should be turned off or trust: *.jccc.edu
owa.jcce.edu Explorer 6.0 sp2 or newer utilized as browser for and *.jccc.net
this application @®Users will have limited OWA functionality when using 'Lite"
FireFox 1.5.01 1.5.0.1 browers versions (Safari, Firefox). For full OWA functionality,
1.0.7 users need to use Internet Explorer and leave the "Use
2.0 sp1 hotfix 2 Outlook Web Access Light" box unchecked.
Safari 1.3.9 (0S Xv10.3) ®There is a known issue with browsers such as Yahoo, AOL

and MSN that come bundled with ISPs [Internet Service
Providers] such as SBC. After you connect to the web with
your custom browser and you have loaded this default home
page you will need to minimize the browser window and open
the version of IE that came with your computer. You may
initiate the use of that version by selecting the IE icon on your
desktop. If you do not see the icon on your desktop then
please follow the directions in the following link
http://mww.jccc.netthome/download/11528/StandardInternetE
xplorer.pdf

PeopleAdmin
https://jobs.jccc.edu/applicants
https://jobs.jccc.edu/hr
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