VPN Access Requests in OARS
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You can request access to VPN by going through OARS in MyJCCC>JCCC Applications tab>General menu>Online Access
Requests.

Select the VPN tab within OARS
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Select an Application

Select the application you wish to request access to from the tabs above and then fallow the instructions provided. You may
select any application in any order

You will then be presented with the following screen:
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Provide the following information:
e Reason for VPN Access
e Internet Service Provider
e Connection Type (a drop down allows them to select cable model or DSL)
e An optional field to enter the JCCC Asset tag number
e A required checkbox for anti-virus on the remote computer
e Arequired checkbox for appropriate OS on the remote computer
e Arequired checkbox for reading and understanding the VPN policy

Click the “save” icon and the request will proceed to your Budget Administrator for approval, and then final
approval by the CIO.

Once VPN access has been granted, you will receive an email notification from IS informing you that access has been
granted.



